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Demographics

TR Q.1 What street in Q2. How long have you lived in Bartlett?
Bartlett do you live on?

Q}%‘ (\éﬂ This map was prepared by: Village GIS Staff
'S5 WITE, Data driven from the community survey taken July through October of 2022

Kernel Density map: calculates the density of features in a neighborhood around those features. In this

instance, the neighborhood used for this calcul of geographical areas. These geographical areas W 0-4Years m5-10Years 1©11-20Years M More than 20 years
divide the village into five sections: North, South, East, West, and Central.




Demographics

Q3. What is your age?

W 18-29
m 30-49
1 50-64
W65+

Actual Population Distribution by Age
(Census Data)

m 18-29
m 30-49
1 50-64
W 65+




Demographics

Q4. Do any children 17 and under live in your Q5. Are you or anyone in your household 65
household? or older?

H No H No

" Yes " Yes




Communications/Connectivity

Q6. How effective is the village overall at communicating its
services, programs, issues and policies with residents?

600
500
400

300

20

0
) I
0 . ]

Excellent Good Average Fair Very Poor




Communications/Connectivity

Q7. What source do you use to get your information
about the village and its services and programs?

Bartletter (bi-monthly newsletter)

Village Website

Social Media

News Outlets

Word of Mouth

Village E-Blasts

Calling the Village

Emailing the Village

Other

M Average Score

Q8. When you need information, how do you prefer
to get that information? (Average Score)

Mobhile app



Communications/Connectivity

Q9. If you could sign up for alerts via text messaging, which alert would you like to receive?

1000
900

800

700
600
50
40
30
20
10
0 L

Traffic Alerts due to accidents or Severe Weather Alerts Police Activity in the Area Train Blockages Upcoming Community Events Trash Pickup Delay, Brush | would not like to receive text
constructions Collection Reminder message alerts

o

o

o

o

o



Economic Development

Q13. Economic Development (attracting and Q14. What percentage of your shopping and
retaining businesses) is usually pursued for three dining do you do in Bartlett?
primary reasons. (Average Score)

Provide Shopping and Services...

-

W 0-24%

W 25-49%
50-74%

m 75-100%

Provide employment opportunities f...




Economic Development

Q15. When you do shop or dine outside of Bartlett, please rank the reasons “"M“R T
below in importance. (Average Score) m iy "“""';’:m
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Economic Development

Q.16 In what regions of Bartlett do you shop or dine the most frequently?

Army Trail Corridor
6%
D

Stearns & Bartlett (Jewel)
27%

owntown
33%

Lake Street Corridor

Route 59 Corridor 3%

28%

3%



Economic Development

Q17. How often do you visit downtown Bartlett
for shopping, dining or other businesses?
(excluding Metra)

A few times per year
Monthly
More than once per week

r Never

M Twice per month

H Weekly

Q18. If you don’t visit downtown Bartlett often,
what is the primary reason?

like the businesses downtown

g is too difficult

g downtown is not appealing



Infrastructure

Q20. How would you rate the following aspects of travel within the village?

450
400
350

300

250
200
150
10
| n B
. — —

Excellent Good Average Fair Poor

o

o

B Walking & Driving Biking
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Infrastructure

Q21. How would you rate the following aspects of utility services
within the village?

Roads

Sidewalks

Bike Paths

Storm Sewer Sanitary Sewer

M Excellent = Good

Water Snow Plowing

Average W Fair M Poor

Residential
Garbage

Brush
Collection

Yard Waste

Parkway Tree
Trimming

caliBUndle Par
{ &7 &

Kwa
W




Public Safety

Q23. Please rate the following public safety programs provided by the Village of Bartlett

350
300
250

200

Teen Police Child Saftey Seat Neighborhood Paws on Patrol  No Solicitor Stickers Vacation Watch ~ Overnight Parking Internet Purchase Directed Patrol D.A.R.E. Project Alert Police Department
Academy Instilation Watch Exchange Site Team Tours

15

o

10

o

(€]
o

M Excellent Good Average Fair ®Poor



Public Safety

Q24. How would you rate the following aspects of

public safety within the village? Rt
0 Limit
=StOP..
" ZRétall.

Rare

300
250 A5
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Visibility of Police in Visibility of Police in Efforts to Prevent Crime Police Safety Education  Enforcement of Traffic : il
Neighborhoods Retail Areas Programs Laws 5

M Excellent ™ Good Average M Fair M Poor



Other Questions

Q26. | am aware/have visited the village’s Bartlett Q27. 1 am aware/have visited the village’s golf
History Museum or the Bartlett Depot Museum. course, Bartlett Hills Golf Club.

m Yes
m Yes
= No
= No
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Other Questions

Excellent

Q28. How would you rate the overall
transparency and accountability of village

Good

actions?

Average

Fair

Very Poor

Q29. Please rank how your household prioritizes the
following Village Strategic Plan Goals by category

R
.
.55

-0

3.04

o
2

Services

Transportation/Infrastructure/Capital...
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Other Questions

Q30. Please rate your overall quality of life living in the Village
of Bartlet.

Poor
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Other Questions
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Further Analysis - Communications

Communication Rating according to Age Communication Rating According to Having Children in the Household

100% 100%

- I . . N

80% 80%

70% 70%

60% 60%
W Poor M Poor
50% m Fair | s0% ™ Fair
Average Average
0,
40% = Good 40% = Good
B Excellent
30% M Excellent 30% xcellen
20% 20%
10% 10%
0% 0%
No Yes

18-29 30-49 50-64 65+
Age Do you have a child aged 17 and under in your household?

Communication Rating
Communication Rating



Further Analysis - Communications

Top 3 Information Sources

Preferred Source of Information if Children Under the Preferred Source of Information Based on Age (Top 3)
Age of 17 Are in the Household (Top 3) 100%
100%
90%
90%
80%
80%
70%
70% )
8 60%
5
60% 3
_5 50% Village Website
50% Village Website g m Social Media
® Social Media ..g 40% B The Bartletter
40% M The Bartletter -
30%
30%
20%
20%
10% 10%
0% 0%
No Yes 18-29 30-49 50-64 65+
Age

Do you have a child aged 17 and under in your household?



100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Further Analysis — Village Events

Tree Lighting

Yes

No
W Didn't know about this
I l event

18-29 30-49 50-64

Memorial Day

Yes

No
H Didn't know about this
event

18-29 30-49 50-64

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

4t of July Parade

Yes
No

H Didn't know about this

l event
|| [ | -

18-29 30-49 50-64 65+

4th of July Fest

Yes
No

H Didn't know about this
event

18-29 30-49 50-64 65+

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

National Night Out

Yes
No

B Didn't know about this

l event
H N

18-29 30-49 50-64

History Museum Events

Yes
No
B Didn't know about this
I event

18-29 30-49 50-64 65+



Further Analysis — Economic Development

Preferred Shopping Region

Where Residents Shop Based on Resident Region

100%

90%

80%

70%

0,
60% B Stearns & Bartlett (Jewel) B =
H Route 59 Corridor
50%
other

Lake Street Corridor
40%

Downtown

30% B Army Trail Corridor

20%

10%

o mmm ] ] . ]
B-3 B-4

B-1 B-2 B-5

Resident Region (Police Beats)



Further Analysis — Economic Development

Downton Shopping Frequency

Downtown Shopping Frequency Based on Resident Region

100%
90%
80%
70%
60%

50%

X

H Weekly
W Twice per month
Never
More than once per week
40%
Monthly

30% B A few times per year

20%

10%

0%
B-1 B-2 B-3 B-4 B-5

Region




Average Score

Further Analysis — Infrastructure

Average Infrastructure Ratings By Age

100%

90%

80%

70%

60%
50%
40%
30%
20%
10%

0%

18-29 30-49 50-64 65+
Score

M Excellent ™ Good Average M Fair M Poor



Further Analysis — Public Safety

Average Score

Average Police Service Rating by Age

100%
90%

80%

-
70%
60%
50%
40%
30%
20%
10%
0%

18-29 30-49 50-64
Age

M Excellent ™ Good Average M Fair M Poor



Rating

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Further Analysis — Other Questions

18-29

Quality of Life Rating by Age

30-49

Age

50-64

65+

M Excellent
m9
H38
m7
m6
m5
m4
3
2

W Poor



Further Analysis — Other Questions

| [
B-2 B-4

Quality of Life Rating by Location

100%

90%

H Excellent
80%
m9

m3
70%
7

60% 6

50%

Rating

40%

30%

20%

10%

0%

B-3

Region



Business Survey - Demographics

18

16

14

12

10

Q1. Which of the following best describes your
business?

If selected “Other”, Please List Below:

e Carwash

* Construction

* Contractors

* Day care

* Education

* Golf course

e Hair Salon

* |Indian Grocery & Fast Foods
* Pet Services

e Shake & Tea café




Business Survey - Demographics

Q2. How long have you been in business? Q3. Besides yourself, How many employees
0-11 months does your business employ?

10%

21+ years 60

21%

1-2 years
10% 50

40
3-5 years
4%
30
20
6-10 years
19% 10
11-20 years 0 I - II l l - [ | II
36% 0 1-5 6-10 11-20 21-50 51-100 100+ Grand Total

M Full-Time  ® Count of part Seasonal Full-Time  m Seasonal Part-Time



Business Survey - Demographics

0.4 Where i N Q5. In Which County is your business Located
o €re 1S your pusiness iocatea:

Kane
8%

This map was prepared by: Village GIS Staff
Data driven from the business survey taken in 2022.

=

T

9y

’—.
i
RN

N
o w$s
[re
L
s -
e " ‘. [ . Streamwood S
4 S L Lo o CUEBER
\' 1 il |
! ] FSEISE
| 1 - L a
| " I
foil Spautding il R Sl
. s =
g e eSS 1
B .
[ — 1
! [
I 1
C

I
[
1
I
1
Sl
- P
R
1
! -
I [} -
b,
¢
&
[}
=4
’
T
|
3
1
s
9.
L
f oy
1
X
1
. T
O los
2
o
RS
o
o
S

[}
— ’
8 aad g i Cook
tok=eg | Ll i
L] L | R P ! :E:_-_‘-\\\::z‘___., 50%
. Somarmn T
- 1 1 | I “ =
Bemeo :‘I [t RS o |
= %
' ‘.
| 3
0 b1 = PRr—
oy o wiP —1 DuPage
= i
= % . : 42%
e [t !
B ‘———- -
P~ | |
1 “1\ bR 1
1 0 Tm [}
\ ea g G
I L i
| ! e 1
&
| s R i
1 &= e s . Schick
e
g i e i
Sparse | @t )
LN 1 1
Pae k. 5% _wayne o
] . B
R 3 & 3 : 2 Cscrg‘—‘_'




30

25

2

o

1

(€]

1

o

(6]

o

Business Survey — Choosing Bartlett

Q6. Please rate how important each of the following location preferences were in your decision to
locate your business in Bartlett

Availability of Availability of  Access to Accessto  BEDA Program  Business  Close to Home Competition Cost/Rent Location Overall Image Population/ Quality of Local Tax Incentives ~ Tax Rates Workforce
Utilities Property Major Public Transit Friendliness of of the Village Growth Schools
Roadways (Metra) the Village Potential

M Excellent ™ Good M Average Fair M Poor



Business Survey — Choosing Bartlett

Q7. Rate your overall satisfaction with your decision to locate in Bartlett.

30

25

20

15

10

0
Extremely Satisfied Somewhat Satisfied Neutral Somewhat Dissatisfied Extremely Dissatisfied



Business Survey — Employment Needs

Q8. What is your business' current Employment Q9. What types of employees and how many are
status? you looking to hire?
Decreasing 100%
4%
90%
80%
70%
Stable 60%
43%

50%
40%
30%

Hiring

53%
20%
10%
0%

0 1-5 6-10 21-50 100+

H Full-Time M Part-Time M Seasonal Full-Time Seasonal Part-Time



Business Survey — Location Needs

Q10. Are your current location needs being met?

Other
4%

85%
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35
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25

20

15
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Business Survey — Services Satisfaction

Q11. Please rate your satisfaction with the following Village services as they relate to your business:

Building Inspections Building Permits and Business Licensing
Safety

Electirc Utilities

Emergency Police Gas Utility
Protection
H Excellent Good

Health Inspections

Average

Fair ®mPoor

Police Services

Public Infrastructure
(Streets, Sidewalks)

Public
Transportation
(Metra)

Village Services Water/Sewer Utility



Business Survey — Business Assistance/
Communications

Q13. How effective is the village overall at
communicating its services, programs, issues and
policies with businesses.

Q12. Do you Consider the Village of Bartlett to be
"Business Friendly"?

No
10% 25

20

15

10

(€]

30% Excellent Good Average Fair Poor

Yes 0



Business Survey — Business Assistance/

Communications

Q14. What source do you use to get your information
about the village and its services and programs?

Website

Word of Mouth

Social Media

Village Eblast

Emailing the Village

News Outlets

Bartletter

Calling the Village

Other

.

20
18
16
14

12

10

(o]

[e)]

SN

N

Q15. Please rate your level of satisfaction with
the village's business email blast system?

Excellent Good Average Fair Poor Do not utilize



Business Survey — Business Assistance/
Communications

Email

Text Message

In-Person

Phone Call

Social Media

Mobile App

Q16. When you need information, how do you prefer to get that information?




Business Survey — Demographics

Q18. How Do you Describe yourself? Q19. What is your age group?

Asian
4% 66+ years 28-35 years
12% 10%
Hispanic/Latino
12%

36-45 years
Other 11%
/2%

46-55 years
21%

Prefer not to say
15%

White
67%

56-65 years
46%




