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Demographics
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Q2. How long have you lived in Bartlett?

0-4 Years 5-10 Years 11-20 Years More than 20 years



Demographics
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Q3. What is your age?

18-29

30-49

50-64

65+
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37%
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Actual Population Distribution by Age 
(Census Data)
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Demographics

73%

27%

Q4. Do any children 17 and under live in your 
household? 

No

Yes

48%
52%

Q5. Are you or anyone in your household 65 
or older? 

No

Yes



Communications/Connectivity
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Q6. How effective is the village overall at communicating its 
services, programs, issues and policies with residents?



Communications/Connectivity



Communications/Connectivity
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Severe Weather Alerts Police Activity in the Area Train Blockages Upcoming Community Events Trash Pickup Delay, Brush
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I would not like to receive text
message alerts

Q9.  If you could sign up for alerts via text messaging, which alert would you like to receive? 



Economic Development

37%

34%

21%

8%

Q14. What percentage of your shopping and 
dining do you do in Bartlett? 

0-24%

25-49%

50-74%

75-100%



Economic Development



Economic Development

Army Trail Corridor
6%

Downtown
33%

Lake Street Corridor
3%

Other
3%

Route 59 Corridor
28%

Stearns & Bartlett (Jewel)
27%

Q.16 In what regions of Bartlett do you shop or dine the most frequently? 



Economic Development

31%

16%

10%

6%

20%

17%

Q17. How often do you visit downtown Bartlett
for shopping, dining or other businesses? 

(excluding Metra)

A few times per year

Monthly

More than once per week

Never

Twice per month

Weekly

38%

35%

13%

14%

Q18. If you don’t visit downtown Bartlett often, 
what is the primary reason?

I don't like the businesses downtown

Other

Parking is too difficult

Walking downtown is not appealing



Infrastructure
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Q20. How would you rate the following aspects of travel within the village?

Walking Driving Biking



Infrastructure
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Q21. How would you rate the following aspects of utility services 
within the village?

Excellent Good Average Fair Poor



Public Safety
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Q23. Please rate the following public safety programs provided by the Village of Bartlett

Excellent Good Average Fair Poor



Public Safety
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Q24. How would you rate the following aspects of 
public safety within the village? 

Excellent Good Average Fair Poor



Other Questions

Yes
65%

No
35%

Q26. I am aware/have visited the village’s Bartlett
History Museum or the Bartlett Depot Museum.

Yes

No

Yes
73%

No
27%

Q27. I am aware/have visited the village’s golf 
course, Bartlett Hills Golf Club.

Yes

No



Other Questions
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Q28. How would you rate the overall 
transparency and accountability of village 

actions?



Other Questions
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Q30. Please rate your overall quality of life living in the Village 
of Bartlet.



Other Questions

What is one 
idea that you 
think could 

enhance the 
excitement or 

better our 
community?



Further Analysis - Communications
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Further Analysis - Communications
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Do you have a child aged 17 and under in your household?

Preferred Source of Information if Children Under the 
Age of 17 Are in the Household (Top 3)

Village Website

Social Media
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Further Analysis – Village Events
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Further Analysis – Economic Development
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Further Analysis – Economic Development
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Further Analysis – Infrastructure
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Further Analysis – Public Safety
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Further Analysis – Other Questions
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Further Analysis – Other Questions
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Business Survey - Demographics
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Q1. Which of the following best describes your 
business? If selected “Other”,  Please List Below:

• Carwash 
• Construction
• Contractors
• Day care
• Education
• Golf course
• Hair Salon
• Indian Grocery & Fast Foods
• Pet Services
• Shake & Tea café



Business Survey - Demographics

0-11 months
10%

1-2 years
10%

3-5 years
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6-10 years
19%

11-20 years
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21+ years
21%

Q2. How long have you been in business?
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0 1-5 6-10 11-20 21-50 51-100 100+ Grand Total

Q3. Besides yourself, How many employees 
does your business employ?

Full-Time Count of part Seasonal Full-Time Seasonal Part-Time



Business Survey - Demographics

Cook
50%

DuPage
42%

Kane
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Q5. In Which County is your business Located



Business Survey – Choosing Bartlett
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Q6. Please rate how important each of the following location preferences were in your decision to 
locate your business in Bartlett

Excellent Good Average Fair Poor



Business Survey – Choosing Bartlett
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Extremely Satisfied Somewhat Satisfied Neutral Somewhat Dissatisfied Extremely Dissatisfied

Q7. Rate your overall satisfaction with your decision to locate in Bartlett.



Business Survey – Employment Needs

Decreasing
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53%

Stable
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Q8. What is your business' current Employment 
status?
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Q9. What types of employees and how many are 
you looking to hire?

Full-Time Part-Time Seasonal Full-Time Seasonal Part-Time



Business Survey – Location Needs
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Q10. Are your current location needs being met?



Business Survey – Services Satisfaction
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Q11. Please rate your satisfaction with the following Village services as they relate to your business:

Excellent Good Average Fair Poor



Business Survey – Business Assistance/
Communications

No
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Q12. Do you Consider the Village of Bartlett to be 
"Business Friendly"?
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Q13. How effective is the village overall at 
communicating its services, programs, issues and 

policies with businesses.



Business Survey – Business Assistance/
Communications
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Q15. Please rate your level of satisfaction with 
the village's business email blast system?



Business Survey – Business Assistance/
Communications



Business Survey – Demographics

Asian
4%

Hispanic/Latino
12%

Other 
2%

Prefer not to say
15%

White
67%

Q18. How Do you Describe yourself?

28-35 years
10%

36-45 years
11%

46-55 years
21%

56-65 years
46%

66+ years
12%

Q19. What is your age group?


