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Celebrate Oktoberfest!
  
  Bartlett Hills Golf Club, 800 W. 
Oneida Avenue, is hosting an Oktoberfest 
dinner from 11 a.m. to  3 p.m. on Sunday, 
10/27. It is by reservation only and off ers a 
four course meal of authentic German cui-
sine and German beer specials.
  The $29.95 per person cost (tax & 
gratuity additional, German beer included) 
gets you an appetizer sampler of assorted 
sausages with dipping sauces and a pretzel 
platter with cheese butter spread; a second 

course of potato leek soup with bacon; buff et entree of pork schnitzel, 
lemon thyme butter roasted chicken, sauerbraten beef pot roast, spaet-
zle, red cabbage, green beans and potato pancakes; and dessert of 
apple strudel or German chocolate cake with ice cream.
 Please call 630-213-3103 or email evan@bartletthills.com for 
your reservations.

Ladies Night Out -- Breakfast at Tiff any’s!

  You’re invited to Bartlett Hills Golf 
Club, 800 W. Oneida Avenue, on Thursday, 
11/14, from 5 to 9 p.m., for the annual Ladies 
Night Out.
 Fashion show by Closet Boutique...  

Raffl  es...Hors d’oeuvres...Signature 
Drinks...Wine & Cheese Tasting...DJ Steve 
with All Pro Music..Complimentary favor 
from Bartlett Hills..shopping from local 

vendors & crafters...and tons of fun.
  Receive a free raffl  e ticket for each 
donation to the local food pantry. Tickets are 
$10 in advance, $15 at the door. Look Alike 

Contest - dress up like Audrey Hepburn to win a special prize! For more 
information or for advance tickets, please call 630-213-3103 or email 
laura@bartletthills.com. 

Daylight Savings 
Time Ends!

Daylight Saving Time
offi  cially ends at 2 a.m. on

Sunday, 11/3. Please remember
to set your clocks back

one hour before going to bed
on Saturday night.

Fall Fun at Bartlett Hills
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Caring for Bartlett’s Tree Population
 With the help of an Urban and Community For-
estry Grant through The Morton Arboretum and U.S. 
Forest Service, the Village earlier this year awarded 
Graf Natural Resources Management & GIS a con-
tract to conduct a comprehensive inventory of all mu-
nicipally managed trees within Bartlett, which included 
all parkway and right-of-way (ROW) trees.  
 For every tree in the survey, the following 
information was collected: tree status, address and 
relative location, species, DBH (diameter at breast 
height), crown height and spread, parkway width, con-
dition rating (1-5, 1 is excellent, 5 is very poor), roots, 
wounds, deadwood and rot evaluations, and mainte-
nance recommendation. 
 The inventory determined there are a total of 
15,282 parkway trees in Bartlett with 2,993 available 
spaces where trees could be planted. The average 
condition rating of all trees is 2.97, which is slightly 
above average. 
 Due to the massive amount of tree removals 
and replacements following the emerald ash borer 
infestation, the age of Bartlett’s tree population is now 
relatively young. It is estimated that 33.2% are less 
than 15 years old and 33.3% are about 20 to 25 years 
old. That means only a third of the total population is 
considered to be “mature.” 
 The ultimate goal is to have a fairly equal 

number of trees in each age classifi cation. Therefore, 
it is important for the Village to prioritize the planting, 
health and maintenance of young trees so the popula-
tion becomes more balanced and mature in the future. 
 There are a total of 117 diff erent species 
throughout the Village. While this is a respectable 
number, there is still work that needs to be done to 
increase the diversity of the population. Urban For-
estry has adopted the “20-10-5” rule as best practice, 
which states that a tree population should ideally have 
no more than 20% of any single family, no more than 
10% of any single genus and no more than 5% of any 
single species.
 In Bartlett, maples currently make up 32.8% 
of the population, followed by honeylocusts at 22.2% 
and lindens at 11.9%. In the future, the Village will 
moderate new plantings of these three genera and im-
prove diversity by off ering underrepresented species 
as part of its Parkway Tree Replacement Program. 
 With all of this valuable information, Bartlett’s 
Public Works Department is now better equipped to 
address any concerns and plan for the future by cre-
ating a long-term management strategy that will keep 
the community’s urban forest healthy, beautiful, safe 
and stable for years to come. 
 To see the full report, visit the PW webpages 
on the Village website, www.village.bartlett.il.us. 
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Timeout with the Trustees
 Coming to Brewster Creek Business Park 
-- McKesson Medical-Surgical Inc. Coming to the 
Village’s downtown -- Streets of Bartlett. Both of these 
prominent projects, one industrial and one commer-
cial, started more than a year ago with cautiously 
optimistic talks and now are well on-track to grand 
openings in Bartlett.
 In August, the Village Board approved the fi nal 
piece of an incentive package that will bring the $40 
million-plus McKesson Medical-Surgical Inc. (MMS) 
development project to the Brewster Creek Business 
Park. A division of McKesson Corporation, which is 
currently ranked 7th on the Fortune 500, MMS is a 
distributor of medical supplies, durable medical equip-
ment, surgical supplies and medical lab supplies. 
 The 400,000 square foot building planned for 
a 26.3-acre site in the business park will serve as a 
regional warehouse, distribution and offi  ce facility for 
the company. It is projected that MMS will employ 200 
workers by 2024 at this distribution center, the ma-
jority of them full-time. This will be the fi rst industrial 
project in the Cook County portion of Brewster Creek 
Business Park. 
 The former Bartlett Fresh Market in Bartlett 
Plaza at Devon and Main Street has been vacant 
since fall of 2010, and the shopping plaza itself had 
been on the market for several years. 
 The 31,860 square foot Bartlett Fresh Market 
space required numerous improvements to bring it up 
to current building codes. In addition the entire shop-
ping center suff ered from long delayed maintenance 
and required extensive renovation if it hoped to attract 
new businesses. 
 In late spring, R. Group Properties & Manage-
ment closed on the purchase of Bartlett Plaza and 
quickly embarked on a $2 million redevelopment of 
the shopping center, which has been renamed Streets 
of Bartlett. Renovations include improvements to the 

building facades, roof, parking lot, shopping center 
lighting, signage and correction of all code-related 
issues. The new owner also began working on interior 
buildouts in order to sign new tenants and reduce the 
center’s high vacancy rate.

 The buildout for Armanetti Beverage Mart in 
a portion of the old Fresh Market is at or near com-
pletion. In addition, buildouts are underway for new 
restaurant One Taco Dos Tequilas and relocation 
of D’Licious Crepes & Roti from the Town Center to 
Streets of Bartlett. Another newly signed tenant is ice 
cream shop Cherry on Top. 
 The Village looks forward to welcoming McK-
esson to Brewster Creek Business Park and Streets 
of Bartlett to the downtown. We are excited about the 
signifi cant investments these businesses are mak-
ing in the community and are especially pleased that 
Bartlett’s economic development continues to head in 
such a positive direction. 
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POLICE BEAT
Police Join Neighbors by Ring App
 Bartlett Police Department recently joined the 
Neighbors by Ring app to help residents get real-time 
crime notifi cations directly to their smartphones and 
make the community safer. It also will allow police 
to see posts that residents voluntarily share on the 
Neighbors app, an app launched by Ring, Amazon’s 
smart-doorbell company. 
 This new crime reduction strategy has been 
instrumental in catching package thieves, deterring 
criminal activity and keeping neighborhoods safe in 
other communities. By using this app, Bartlett Police 
does not have access to your Ring doorbell or securi-
ty camera devices. Residents are in complete control 
of their devices and can decide whether they want to 
share any video footage or other information with the 
police department.
 Residents can text ‘bartlettil’ to 555888 to 
download the free Neighbors by Ring app on their iOS 
or Android smartphones or other electronic devices. 
The app is available to download and use even if resi-
dents do not own a Ring doorbell or security camera.  
 The Neighbors by Ring app is not a primary 
reporting tool nor is it monitored by Bartlett Police 
24/7. It is important that you continue to call 9-1-1 for 
emergencies, to request police assistance or to report 
criminal activity.
Department Purchases Unmanned Aircraft System
 The Police Department recently purchased a 
DJI Matrice 210 and a DJI Mavic Pro small unmanned
aircraft system (sUAS) to enhance its mission of 
protecting lives and property when other means and 
resources are not available or are less eff ective. This

purchase was fully funded   
by seized drug asset forfei-
ture funds and did not use 
any taxpayer dollars.  
 The DJI Matrice 210 is a state-of-the art sUAS 
equipped with infrared and thermal camera technol-
ogy and a high defi nition 30x optical zoom camera.  
The DJI Mavic Pro is smaller and is equipped with a 
high defi nition camera that will allow police to quickly 
deploy it outdoors or in close quarters 

 Bartlett’s sUAS program consists of a pro-
gram coordinator, team supervisor and several other 
individuals who successfully completed a weeklong 
training to obtain their Federal Aviation Administration 
(FAA) Remote Pilot Certifi cate. This certifi cate is re-
quired under FAA rules and certifi es their understand-
ing of the regulations, operating requirements and 
procedures for safely fl ying a sUAS.  
 Bartlett Police will strictly adhere to privacy 
law, such as the Illinois Freedom from Drone Surveil-
lance Act and the safety operating procedures estab-
lished by the FAA when deploying sUAS equipment.  

Help Monitor RR Stoppages
 Canadian Pacifi c (CP) and Wisconsin Central, Ltd. (CN) have reached an interim agreement under 
which the railroads’ interchange operations have been moved out of Bartlett for the time being, pending a fi nal 
ruling by the Surface Transportation Board (STB). 
 This measure will greatly reduce the stoppages and traffi  c delays at the West Bartlett Road, Stearns 
Road and Spaulding Road crossings that directly resulted from the railroads exchanging freight cars at the 
Spaulding Road interchange. According to the agreement, CN will continue to maintain tracks at the inter-
change and will not remove any tracks before the fi nal STB decision. 
 The Village of Bartlett is asking for the public’s help in monitoring stoppages. If you experience 
a prolonged stop or blockage at one of the three crossings mentioned, please call the Village at                
224-236-6296. Routine train traffi  c will continue to travel through Bartlett; please do not report traffi  c delays due 
to long or slow-moving freight trains.             
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 The Village of Bartlett is pleased to recognize 
the winners of the 2019 Pride In Ownership Awards. 
This year seven properties were nominated for the 
Pride in Ownership Award in the Single Family cat-
egory and one in the Commercial category. Shown 
here are photos of this year’s winners.
 The Pride in Ownership program was started 
in Bartlett in 1996 to recognize owners who do an out-
standing job in maintaining their property. The Village 
calls out for nominees at the beginning of the summer 
and volunteer judges visit all of the nominated proper-
ties, evaluating them on general appearance, land-
scaping, curb appeal and creativity.
 So many Bartlett residents and business own-
ers put a lot of time and care into their properties and 
it shows. The Village congratulates all of the nominat-
ed and winning property owners and thanks them for 
helping to keep Bartlett beautiful.

Pride in Ownership

The Bartletter is printed on partially recycled paper using soy ink.The Bartletter is printed on partially recycled paper using soy ink.

2nd Place - Single Family
169 Primrose Lane

1st Place - Single Family
1333 Turfway Lane

3rd Place - Single Family
612 Winchester Court

1st Place - Commercial
Artis Senior Living, 1035 S. IL Route 59
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 Bartlett has set Halloween trick-or-treat 
hours for 3 to 7 p.m. on Thursday, 10/31. Please 
remember to turn on your porch light if you will be 
passing out Halloween candy.
 The Bartlett Police Department encourag-
es parents to accompany children or have them 
go out with a large group of friends and to stay in 
their immediate neighborhoods. It also is a good 
idea for children to carry glow sticks or fl ashlights 
when trick-or-treating during the evening hours 
and only go to homes where the porch light is on.
 Trick-or-treaters should always walk on the 
sidewalk. If there are no sidewalks, walk on the 
left side of the road, facing traffi  c. Motorists are 
reminded to drive carefully and watch out for
children crossing the roadways.
 Costumes are a fun part of this holiday but only if worn safe-
ly. Costumes should be simple, fl ame resistant and, if possible,        
light-colored. Refl ective tape can be added for extra visibility. Plan to use 
non-allergenic makeup instead of masks, and keep wigs and hats well  
off  the face. Finally, children are reminded to bring their Halloween candy 
home and to have an adult examine all treats before eating.

Halloween Trick-or-Treat

Pumpkin Smash 2019
Saturday, 11/2 from 9 a.m. to noon

METRA Parking Lot, enter at S. Eastern & E. Bartlett Ave, exit at E. Oneida & S. Berteau
 The Village of Bartlett will be hosting its fourth annual pumpkin composting event with this year’s 
Pumpkin Smash. SCARCE, a nonprofi t organization committed to keeping “stuff ” out of the landfi ll by reusing 
or recycling, fi rst brought this event to DuPage County in 2014 and has since diverted more than 254 tons of 
pumpkins from landfi lls.  
 Residents can bring their 
pumpkins and jack-o-lanterns 
for composting in order to return 
nutrients back to the soil and lower 
methane gas production in landfi lls. 
Regular or decorated pumpkins are 
allowed, but please remove yarn, 
stickers or any plastic items before 
composting.   
 Visit the SCARCE website,  
www.scarce.org/pumpkins/ for more 
information or you can call the     
Village at 630-837-0800.

 The 11th annual Halloween 
FunFest & Parade is on Saturday, 
10/26 from 10 a.m. to 1 p.m. 
 Meet at Bartlett Village Hall, 
228 S. Main Street, at 10 a.m. to 
pick up the fest map. Then, parade 
in your costume to Banbury Fair.  
 After the parade, visit area 
businesses and the downtown 
Trunk-or-Treat event on Bartlett 
Avenue (near Associated Bank) for 
candy and spooky activities! 

Brought to you by 
Bartlett Heritage Days NFP
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1
Woman’s Club 
Meeting 7pm 
@Log Cabin

Village Bd 7pm

2 3 
VFW 11018
meeting 7pm

ZBA 7 pm

4 5
Craft at Depot
9 am to noon

6 7 8 9 10
VFW Auxiliary
meeting 7pm

Plan Comm
7 pm

11 12

13 14 
Hist Society 
Mtg 7pm 
@BR library

EDC 7 pm

15 

Village Bd 7pm

16

Tri-Village 
Garden Club
6:30 pm

17
Woman’s Club
Senior Lunch
@Community 
Center, noon

18
Flick & Float
6:30 pm

19
Depot Museum 
closed

Evening of 
Jazz, @Arts in 
Bartlett, 7pm

20 21 ൢ൨ 22 23 24 25 26 
Depot open 
10am to noon
Halloween 
FunFest 10 am

Zombie Course 
4 to 6pm

27

Oktoberfest 
@Bartlett Hills
11 am to 3 pm

28 29
Halloween 
storytime
6:30 pm 
@library

30
Halloween 
storytimes
10 am & 1pm 
@library

31
HALLOWEEN

Halloween 
storytimes
10 am & 1pm 
@library

SUN              MON            TUES            WED            THURS         FRI               SAT

“It’s discouraging to think how many  
people are shocked by honesty             

and how few by deceit.”
~Noël Coward,  

20th century English playwright                                               



1

Book Sale
at library
Friday 11/1 to 
Sunday 11/3

2
Craft at Depot
9 am to noon

Pumpkin 
Smash 9am to 
noon, Metra lot

3
DAYLIGHT    
SAVINGS TIME 
ENDS

4 5 
Woman’s Club 
Meeting 7pm 
@Log Cabin

Village Bd 7pm

6 7
VFW 11018
meeting 7pm

ZBA 7 pm

8 9

VFW Pasta 
Night
4:30 to 8:30pm

10 11 
VETERANS’ DAY

Hist Society 
Mtg 7pm 
@BR library

EDC 7 pm

12
Picture      
Postcard 
Museum 
program, 7pm

13 14 
VFW Auxiliary
meeting 7pm
Ladies Nite 
5pm @Bartlett 
Hills 
Plan Comm 
7 pm

15 16

17 18 19 
Art Reception
Village Hall 
6pm

Village Bd 7pm

20 
Tri-Village 
Garden Club
6:30 pm

21
Family 
Reading Night 
7pm @library

22 23

24 25 26 27 28
THANKSGIVING

29 30

SUN              MON            TUES            WED            THURS         FRI               SAT
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November 2019

Holiday Hours
Village Hall is closed 

Thursday, 11/28 thru Sunday, 12/1 for 
the Thanksgiving holiday

“Be present in all things and 
thankful for all things.”

                                           ~ Maya Angelou,
American poet, singer, 

memoirist, and civil rights activist
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Free Leaf Collection
 For the health and safety of 
Bartlett residents, leaf burning has 
been prohibited in the Village since 
1991. To help with the abundance 
of leaves each autumn, Bartlett’s 
contract with Groot Industries 
provides for leaf collection at no 
additional cost to residents during 
October and November.
 Leaves should be placed 
in brown paper yard bags at the 
curb each Tuesday alongside other 
household refuse and recyclables. 
DO NOT put leaves in plastic bags; 
these will not be collected. You DO 
NOT need to buy Groot yard waste 

stickers for leaves. Generic yard wast bags without stickers are accept-
ed. However, all other yard waste, such as grass clippings, pulled weeds, 
etc., must still be placed in stickered yard bags for collection.
 Branches/brush must be bundled in 2 foot by 2 foot by 4 foot long 
bundles and is collected weekly through November.
 Village ordinance prohibits any person from depositing, raking, 
shoveling, plowing, blowing or dumping any leaves, grass clippings, 
branches or snow, onto any public parkway, gutter or street. Excess 
leaves and lawn clippings can obstruct sewers and cause fl ooding. Large 
piles of leaves also can freeze once temperatures drop and become 
roadway hazards.

 Every night in the United
States an estimated 600,000 
people are living on the streets. 
They need simple things to help 
get them through the night. The 
number one needed clothing item 
for those in need is new socks, 
but people very rarely donate new 
socks to the homeless! 
 The Village of Bartlett is 
once again partnering with the 
nonprofi t group Socks and Souls, 
to host Socktober at its Village 
Hall, 228 S. Main Street. There will 
be a collection box in the Village 
Hall lobby, where everyone can 
drop of socks during the month of 
October.
 Socktober is actually part 
of “a national sole warming move-
ment that gives everyone an easy 
and fun way to help those in need.” 
Even the smallest act of caring, 
like donating a pair of new socks, 
can help make a huge diff erence in 
the lives of your neighbors who are 
homeless. For more information, 
visit socksandsouls.com/pages/socktober.

Did You Know?
 ...the Village has adopted a new policy for dealing with damaged 
mailboxes during snowstorms. 
 Occasionally, heavy snows knock over or cause damage to resi-
dents’ mailboxes. With snow season fast approaching, the Bartlett Public 
Works Department has begun planning for snow removal. 
 In accordance with its new policy, the Public Works Department, 
in the upcoming weeks, will survey the snow plow routes and make note 
of any weak posts or already dam-
aged mailboxes. Residents will be 
informed prior to any snow event if 
they have a mailbox that required a 
repair to withstand heavy snowfall 
and snow plow movements through 
their neighborhoods. 
 If you have any questions 
regarding the new policy, please call 
the Public Works Department  at   
630-837-0811.          
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Down at the Depot
 Fall hours are back at the Bartlett Depot     
Museum, 100 W. Railroad Avenue. The museum is 
open Tuesday and Thursday from noon to 5 p.m. and 
the fi rst and third Saturday of the month, from 9 a.m. 
to noon. Admission is always free with free parking in 
the public lot at Oak and Railroad Avenues. 

First Saturdays, 9 a.m. to noon   
On October 5 and November 2, families are 

invited to come in and make a free kids’ craft. No   
registration is required but supplies are limited. 

Special Depot Hours
 The Depot will be closed Saturday, 10/19, 
but will be open from 10 a.m. to noon on 10/26 for  
Halloween FunFest. Trick-or-treaters can stop by for 
candy, games and fun! 

All Aboard for History!

Mark your calendars! 
 Father Christmas returns to the Bartlett Depot        
Museum, on Saturday, 12/7, from 9 a.m. to noon. 
Free craft, cookies and cocoa!



TRI-VILLAGE GARDEN CLUB
 The Tri-Village Garden 
Club of Bartlett, Hanover Park 
and Streamwood meets monthly, 
on the third Wednesday, from Feb-
ruary through November, at Poplar 
Creek Public Library, 1405 S. Park, 
Streamwood, at  6:30 p.m. Guests 
welcome, no gardening experience 
needed.
 On Wednesday, 10/16, 
come hear naturalist Kevin Luby’s 
informative and amusing presenta-
tion, “Poisonous Plants and Ven-
omous Animals.” 
 On Wednesday, 11/20, 
naturalist Bill Karges will show the 
club how to force bulbs during the 
upcoming winter season for indoor 
fl oral beauty. 

SENIOR LUNCHEON
 The Bartlett Woman’s
Club presents the annual Senior 
Citizens Luncheon on Thurs-
day, 10/17 at noon in the Bart-
lett Community Center, 700 S. 
Bartlett Road. The free lunch is 
for all senior citizens of the Bart-
lett area. A suggested donation 
of $3 at the door is appreciated. 
Participants are invited to bring a 
non-perishable food or paper good 
donation for the local food pantry. 
For information contact Peggy at      
peggyoharevance@gmail.com or 
Marilyn at 630-776-7915 or 
perrimarilyn@gmail.com.

SAVE THE DATE FOR THESE
PARK DISTRICT EVENTS
Friday, 10/18 at 6:30 p.m.
Halloween Flick & Float
@Splash Central 

Settle in at Splash Central for Tim 
Burton’s and Disney’s “The 
Nightmare Before Christmas”
Saturday, 10/26, 4 to 6 p.m.
Zombie Obstacle Course 
@O’Brien Woods near the Bartlett 
Community Center
Do you have what it takes to sur-
vive the zombie infested course?
Friday, 12/6, 5 to 9 p.m.
Holiday Shopping Blitz
@Bartlett Community Center
The $1 admission donated to the 
Bartlett Parks Foundation for the 
Inclusive Playground project
Sunday, 12/8, 1 to 3 p.m.
Santa Splash @Splash Central
Santa and his elves will be leading 
holiday themed games with prizes

AN EVENING OF JAZZ
 The Crowded Elevator, a 
new jazz sextet, will make its debut 
at Arts in Bartlett, 215 S. Main 
Street, at 7 p.m. on Saturday, 
10/19. Formed with musicians 
from the award-winning Elmhurst 
College Jazz Band, they will pay 
homage to some of the great jazz 
groups of the past, while looking 
forward with original music and 
fresh arrangements penned by 
band members, who have ap-
peared with some of the top mu-
sicians in professional jazz. Go to 
the artsinbartlett.org ticket page or 
call 630-372-4152 for more infor-
mation. Tickets are $10 each and 
$15 for two in advance; $5 more 
at the door. Light refreshments 
served.

SAVE THE DATE FOR THESE
BARTLETT LIBRARY EVENTS
Tuesday, 10/29 at 6:30 p.m.
Wednesday, 10/30 & Thursday, 
10/31 at 10 a.m. & 1 p.m.
Halloween Storytimes - All Ages. 
Children are welcome to wear their 
costumes. 
Friday, 11/1, 9 a.m. to 6 p.m.
Saturday, 11/2, 9 a.m. to 5 p.m.
Sunday, 11/3, noon to 2 p.m.
Friends of the Library Book Sale
Calling all bargain hunters, book 
lovers, movie buff s and music fans. 
Thursday, 11/21 at 7 p.m.
Pete the Cat’s Family Reading 
Night - Bartlett Rotarians will be 
special guest readers, reading 
Pete the Cat stories and there will 
be literacy activities and a special 
craft. 

PASTA NIGHT & BAKE SALE
Come to the Bartlett Fire

Barn, 218 S. Main Street, for
Bartlett VFW Post 11018 annual 
Pasta Night & Raffl  e on Saturday, 
11/9 from 4:30 to 8:30 p.m. All you 
can eat pasta - $8 per person - 
family of three or more $20. Also 
the auxiliary will have its bake sale 
and quilt raffl  e at this event. 

Bartlett VFW Post 11018
meets the fi rst Thursday of the
month, 7 p.m., at Clare Oaks.

Auxiliary to Bartlett VFW 
Post 11018 meets the second 
Thursday of the month. Email  
bartlettvfwaux@gmail.com for 
more information.
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BARTLETT BRIEFS

Please submit information for the December/January Bartletter to: Gabrielle Infusino, Village Hall,
228 S. Main St., Bartlett, IL 60103 or ginfusino@vbartlett.org by Friday, October 25.



228 S. MAIN STREET
BARTLETT, ILLINOIS 

Kevin Wallace, Village President
Lorna Giless, Village Clerk

Trustees
Michael E. Camerer
Vince Carbonaro
Raymond H. Deyne
Kristina Gabrenya
Adam J. Hopkins
Aaron H. Reinke

Newsletter Editor
Gabrielle Infusino

Contact Us
GO REQUEST: Do you need to report a pothole 
or a streetlight that is out, voice another concern, 

ask a quick question or off er  
a compliment? Use Bartlett’s 
GORequest system to contact the 
Village 24-hours a day, 7-days 
a week. Access the GORequest 
system on your smartphone or 

other electronic device for free by searching 
“GORequest” in the Apple app store or on Google 
Play. You can also access it using the “Contact 
Us” page on the Village website. GORequest 
ensures that your issue is directed to the right 
person, in the right department and it provides 
you with a tracking number for easy followup. It 
also lets you search a Q&A database, subscribe 
to eNews, connects you directly to the Village 
website and more.

WALK IN: Bartlett Village Hall hours
                 Monday - Friday, 8:30 a.m. to 4:30 p.m.
                 Saturday, 9 a.m. to noon 

CALL: Village Hall Main Offi  ce, 630-837-0800
            Public Works, 630-837-0811
            Bartlett Hills Golf Course, 630-837-2741
            Police Department, 630-837-0846
            Emergency and TDD Service, call 911                           

 Start your holidays at the annual Tree
Lighting sponsored by the Bartlett Area
Chamber of Commerce with the Bartlett Park
District and the Village.
5 to 6:30 p.m. - Bartlett Lions Club invites you
to visit Santa in the Log Cabin. Bring your own
camera and take photos of your little ones with
Santa! Also, help the Lions help those less
fortunate by bringing a non-perishable food
item for the Hanover Township Food Pantry.
6:30 to 7 p.m. - Celebrate the season with the
South Elgin High School choir’s performance
of holiday carols in the Gazebo.
7 p.m. - The Holiday Tree will be lit in Bartlett
Park at North Avenue and Oak Avenue.

Holiday Tree Lighting 
Date: Friday, 12/6 

Place: Bartlett Park, Oak Ave & North Ave
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